
General Conditions KYWIE® 

1. Acceptance general conditions 

1. By examining this website of KYWIE® and by using the offered information and/or buying our 
products, our deliveries and services you accept these general conditions of KYWIE® which are 
always applicable. 

2. Contact KYWIE® 
Company name: KYWIE® 
Address: Klapstraat 4, 3633 BJ Vreeland. 
Email: info@kywie.com Tel: 0031 (0)6 51992173 
Chamber of Commerce: 59529113 
VAT-nummer: NL173018956B01 
Bankaccount: NL60INGB0006314222 
 
3. Applicability  

1. This website and all the published information on this website have been aimed in principle at the 
Dutch public and is governed by Dutch law. 

2. The Dutch court is exclusively competent to judge any disputes that arise in relation to this website 
and/or the published information and/or the purchase(s) of customer 

3. On the website of KYWIE® these general conditions are also published in Dutch. At all times the 
Dutch version of the general conditions prevails over the English version.    

4. Modifications  

1. KYWIE® preserve themselves the right to modify the information to this Internet site (including the 
prices) and her general conditions at any time without doing any notice of this. 

2. Customer should always check the website and the general conditions before making use of the 
website. On request of the customer KYWIE® will sent the most recent version of the general 
conditions to the customer in case the general conditions are not available for the customer on 
internet. 

5. Brand & models 

All models and brands is property of KYWIE. Models and brands are protected by mark, 
design  and/or copyright or any other applicable law. Without explicit written authorisation by KYWIE it 
is not permitted to use any model or brand in any way. 

6. Copyright website 

All images and information presented on the website (among which texts, graphic material, logos, 
sounds or a combination thereof, software) are protected by authors and database rights. KYWIE 
holds these rights. Without prior written authorisation by KYWIE it is not permitted to copy and multiply 
anything from the site.  

 



7. Prices and shipping costs 

1. All the prices mentioned on this website are in euro’s, inclusive VAT and exclusive shipping costs. 

2. No rights can be derived from obvious incorrect prices mentioned on the website. 

8. Payment 

1. After ordering and payment you will receive a confirmation of the order by email. 

2. Payment is possible by transfer on bankaccount of KYWIE:  NL60INGB0006314222 mentioning 
order number or by paypal and Ideal. 

9. Delivery 

1. All articles will be sent by PostNL within 2 days after having received the payment of the customer. 

2. In general PostNL guarantees that delivery in The Netherlands is possible within 2 days. KYWIE 
can’t be held liable for any delays or damages that are caused by PostNL. 

3. In general all products are deliverable in stock. In case an article is not in stock than the customer 
will be informed as soon as possible and the customer can cancel the order for free. 

10. Right of withdrawal 

1. In case a customer is not satisfied with the product a customer can – in accordance with the Dutch 
Law “Koop op Afstand” (purchase at distance) –  return his order on own costs within 14 days after 
having received the order without giving a reason. The product however must be returned in the 
original package and may not be damaged. 

2. After having received the returned product in correct state, the purchase amount will be refunded to 
the customer within 30 days on their bank account. 

3. In case the customer has received an incorrect order, than the correct order will be sent as soon as 
possible and the costs for returning the incorrect order are for KYWIE. 

11. Odds 

1. In case of odds beyond KYWIE’s control, KYWIE has the right to choose to suspend the delivery or 
to dissolve the agreement without any judicial intervention and by 

maintaining all its rights. KYWIE will inform the customer by email and can not be hold liable for any 
damage, unless this is unacceptable in the custom of reasonableness and fairness. 

2. Odds means every breach of the agreement that can’t be attributable to KYWIE, because it isn’t her 
fault and KYWIE can’t be blamed for it, neither by law, act or is otherwise generally accepted coming 
to her account. 

 



12. Exclusion of liability  

1.  In spite of the fact that KYWIE observes carefully at composing and maintaining this Internet site 
and thereby the use of sources which are considered reliable, KYWIE cannot held responsible for the 
correctness, completeness and actuality of the offered information. KYWIE manages and maintains 
this website from the Netherlands and for this reason KYWIE can not guarantee that the offered 
information answers the use from other countries. 

2. KYWIE accept absolutely no liability with respect to this Internet site. Among other things KYWIE 
accept absolutely no liability concerning failures, viruses and other loose ends as a result of access or 
the use of this Internet site, the information which is made available on or by means of this Internet 
site, intercepting, manipulates or other one is sent improper use of information by means of the 
website or by e-mail to KYWIE or it is sent to you, the loss of data, download or use of software which 
is put by means of this Internet site available, or revendications of third parties concerning use of this 
Internet site. 

3. The exclusion of liability stretches in favour of drivers and employees of KYWIE. 

4. KYWIE cannot guarantee that the Internet site works continuously and faultless. Use of this Internet 
site that disturbs the use of other visitors, that can endanger the functioning of this website site and 
that can damage the information or underlying software, it not permitted. 

5. Customer accepts that small and/or trade acceptable and/or technical difficult to avoid deviations in 
quality, size, color, finishing etc. in the products are not a reason for complaints of the customer. Such 
complaints (and other complaints that certain products have been taken out of the assortment or are 
temporarily not available) are unfounded. KYWIE is not liable for any damage of customer caused by 
such complaints. 

12. Privacy-statement 

1. All personal data of the customers will only be used by KYWIE and will not be provided by KYWIE 
to third parties, unless this is necessary for the payments and delivery of the products to customer. 

2. When given permission by the customers the personal data of the customer can also be used for 
realizing marketing strategies and maintaining the relations with the customers. 

13. Invalid conditions 

1. In case one of these conditions is invalid than the other conditions of these general conditions will 
remain in force. 

2. The invalid condition will be interpreted as or will be converted into a valid condition with as much 
as possible the same intention as the invalid condition has. 

 
	


